PROMETHE - HOSPITALITY Al

Free sample

Al-ready guest messages, review replies, listing copy
and prompts for small Greek hotels & villas. EN - EL -
DE:-FR-IT




This free sample contains 3 templates from the full €29 Template Pack: a pre-arrival message in 5 languages, a
review-request message, and an Al prompt for replying to reviews.



Guest messages

2. Pre-arrival information

Send: 3 days before arrival
ENGLISH
Hi {{Guest name}},
Your trip to {{Island/Town}} is almost here! Here is everything you need:
o Address: {{Address}} (Google Maps: {{Map link}})
e Check-in: from {{Check-in time}}
« Getting here: {{From port/airport: taxi, bus, transfer details}}

« Parking: {{Parking info}}

Please let us know your approximate arrival time so we can be there to welcome you. Arriving late? No problem — just
tell us and we will arrange self check-in.

See you soon,
{{Your name}}

EAAHNIKA
leta oag, {{Ovoua emokemTn}}!
To 10&i6L oag MAnolael! Zag mepuevoupe! Na L xpelddetol va EEpeTe:
o AleUBuvon: {{AleuBuvon}} (Google Maps: {{ZUvéeopoc xaptn}})
o Check-in: amo 11¢ {{Qpa check-in}}
o Mg Ba £pBete: {{ATO Alpavi/agpodpopto: Ta&l, Aewgopeio, transfer}}

o >T00OueuUon: {{lTAnpopopicg otdOueuonc}}

MoPaKAAOUNE EVNEPWOTE HOG TL WP UTIOAOYIZETE VO PTACETE, WOTE VA EILOOTE EKEL VO 0OC UTIOSEXTOUE. O
QTAOoETE apyd; Kaveéva poBANUa — TE(TE PHOC KOl B Kavovicouue va preite pévol oag (self check-in).

Ta Aépe cuvtopa!
{{To ovoud& cag}}

DEUTSCH



Hallo {{Name des Gastes}},

Ihre Reise nach {{Insel/Ort}} steht kurz bevor! Hier das Wichtigste im Uberblick:
o Adresse: {{Adresse}} (Google Maps: {{Kartenlink}})

¢ Check-in: ab {{Check-in-Zeit}}

« Anreise: {{Vom Hafen/Flughafen: Taxi, Bus, Transfer}}

« Parken: {{Parkinfos}}

Bitte teilen Sie uns Ihre ungeféahre Ankunftszeit mit, damit wir Sie personlich empfangen kénnen. Sie kommen spat an?
Kein Problem - sagen Sie uns einfach Bescheid, dann organisieren wir einen Self-Check-in.

Bis bald,
{{lnr Name}}

FRANGCAIS
Bonjour {{Nom du client}},
Votre voyage a {{ile/Ville}} approche ! Voici tout ce qu'il vous faut :
o Adresse : {{Adresse}} (Google Maps : {{Lien carte}})
o Arrivée : a partir de {{Heure d'arrivée}}
« Pour venir : {{Depuis le port/I'aéroport : taxi, bus, transfert}}

« Stationnement : {{Infos parking}}

Merci de nous indiquer votre heure d'arrivée approximative afin que nous puissions vous accueillir. Vous arrivez tard ?
Aucun souci — prévenez-nous et nous organiserons une arrivée autonome.

A trés bientét,
{{Votre nom}}
ITALIANO
Gentile {{Nome dell'ospite}},

manca poco al suo viaggio a {{Isola/Citta}}! Ecco tutte le informazioni utili:

o Indirizzo: {{Indirizzo}} (Google Maps: {{Link mappa}})
 Check-in: dalle {{Orario check-in}}

o Come arrivare: {{Dal porto/aeroporto: taxi, autobus, transfer}}
« Parcheggio: {{Info parcheggio}}

Ci faccia sapere I'orario approssimativo del suo arrivo, cosi potremo accoglierla di persona. Arriva tardi? Nessun
problema — ce lo comunichi e organizzeremo il self check-in.

A presto,
{{ll suo nome}}

6. Review request

Send: 1day after departure

ENGLISH



Dear {{Guest name}},

Thank you for staying with us — it was a pleasure to host you.

As a small family business, reviews help us more than anything. If you enjoyed your stay, would you take one minute
to share it?

{{Review link}}

And if anything could have been better, please tell us directly — we read every message.

We hope to welcome you back to {{Island/Town}}.
{{Your name}}

EAAHNIKA
M'ewa oag, {{Ovopa emokEmTN}}H!
2 0G EUYXOPLOTOUE TIOU PeivaTte Padi HoG — ATAV XOPA HOG VO 0OC PLAOEEVIGOULE.
E{pMoOTE L0 KPR OLKOYEVELOKN ETILXELPNON KL OL KPLTIKEG 000G HAG Bonbouv 000 Tinmota &AAN0. Av 060G &PECE N
Slopovr 060G, Ba BEAATE VO OPLEPWOETE EVO AETTTO VIO VO YPAWETE MO KPLTIKH;
{{Zuvbéeopoc KpLTIkNGH}
KL av K&TL 6eVv ATAV OTIWG TO TIEPLUEVATE, TIEITE HOC TO aTeEUOeiag — dlaBaoupe KABE PAVUUG.
EAnicoupe va cag Eavadoupe cuvtoua!

Me @INLIKOUG XOLPETIONOUG,
{{To évoua& cacl}



Al prompt

D. Reply to a review

Write a reply from the owner of {{Property name}} to the review below. Rules: under 90 words, thank them by name,
mention one specific detail from their review, if there is a complaint acknowledge it without arguing and state this
action we took: {{action}}. Reply in the language of the review. Don't invent facts.

Review:
[paste]

The full Template Pack (€29) includes 6 stay templates in 5 languages, review replies, a listing framework, 7 Al
prompts, Google Business posts and a setup guide: https://promethe.vercel.app/kit
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